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IMPOLITENESS STRATEGIES IN 
STRAIGHT OUTTA COMPTON MOVIE 
Abstrak 
Penelitian ini meneliti (1) tipe strategi ketidaksopanan dalam film berjudul Straight 
Outta Compton dan (2) maksud penggunaan ketidaksopanan tersebut. Penelitian ini 
merupakan penelitian dengan metode deskriptif kualitatif dimana data didapatkan 
melalui dokumentasi. Peneliti menggunakan teori ketidaksantunan oleh Culpeper 
(1996) untuk menganalisis strategi ketidaksantunan dan teori tindak ilokusi oleh 
Searle (1979) dan Norrick (1978) untuk menganalisi maksud pembicara. Hasil 
penelitian menunjukkan ada 136 strategi ketidaksantunan yang digunakan oleh para 
karakter. Strategi ketidaksantunan positif berjumlah 76%, strategi ketidaksantunan 
negative berjumlah 16%, strategi ketidaksantunan bald-on record berjumlah 7%, dan 
yang paling sedikit, strategy sarkasme berjumlah 1%. Penulis juga menemukan 
maksud para karakter dalam menggunakan strategi ketidaksantunan, diantaranya; 
tindakan meyakinkan, melaporkan, memerintah, mempertanyakan, mengancam, 
marah, suka, idak suka, sedih, membanggakan, memuji, terkejut, dan menyalahkan. 
Kata Kunci: strategi ketidaksopanan, tindak ilokusi, maksud pembicara. 
Abstract 
This study investigates (1) the types of impoliteness strategies found in Straight 
Outta Compton movie and (2) the characters’ intention of using those types of 
impoliteness strategies. This research belongs to descriptive qualitative method in 
which the data are collected through documentation. The writer used the theory of 
Culpeper impoliteness strategies (1996) to analyze the impoliteness strategies and the 
theory of illocutionary acts by Searle (1979) and Norrick (1978) to analyze the 
speaker’s intention. The result shows that there are 136 impoliteness strategies used 
by the characters. In detail, positive impoliteness strategy is in the total number of 
103 (76%), negative impoliteness strategy has 22 cases (16%), bald-on record 
impoliteness strategy is in the total number of 9 cases (7%) and the least total number 
is sarcasm or mock politeness 2 cases (1%). The writer also finds the characters’ 
intentions of using those impoliteness strategies, as follow: convincing, reporting, 
ordering, questioning, threatening, anger, like, dislike, sadness, boasting, praising, 
surprised, and blaming.  
Keywords: impoliteness strategies, illocutionary acts, speaker’s intention. 
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1. INTRODUCTION
Impoliteness as linguistics phenomena in social action have been discussed and 
studied widely under pragmatics domain. It is very interesting to study impoliteness 
phenomenon since it indicates how rude people can behave to others during 
communication. The term of impoliteness tends to describe bad attitude of 
participant in particular context. Well-known figures of impoliteness, Culpeper 
(2011) defines impoliteness is negative or bad attitude toward particular behavior 
occurring in particular context. In the same way, Fauziati (2014) defines impoliteness 
as aggressive face-work in specific contexts to cause social disorder.  
Culpeper (1996) introduces five super impoliteness strategies that are opposites 
of politeness strategies by Brown and Levinson (1987), including (1) Bald-on record 
impoliteness, the threatening act is performed directly, clearly, and in unambiguous 
way. (2) Positive impoliteness is strategy used to attack the hearer’s positive face 
wants, (3) in contrast, negative impoliteness is proposed to attack the hearer’s 
negative face wants. (4) While, sarcasm or mock politeness is the used of politeness 
strategy insincerely and thus remain surface realizations. (5) And last, withhold 
politeness refers to don’t do politeness when it is expected i.e. don’t say thank you 
(Culpeper 1996: 356-358). 
Growing research has conducted analysis on impoliteness strategies in a 
number of fields, for example in L2 learning (Arumningtyas, 2017; Wijayanto, 
2019), in TV series Amel (2018), in Twitter (Cahyono, 2018), in Instagram (Erza & 
Hamzah, 2018), in Facebook (Halim, 2015;Hammond & Rassul, 2017), in movies 
(Dafiqi, Sukarno & Wahyuningsih, 2016; Dhorifah, 2016). Most of the researches 
tried to find out the type of impoliteness strategies used by film characters, students, 
or teacher in delivering their utterances. Yet, there is less research in analyzing the 
intention of using those kinds of impoliteness strategies, with the exception of 
Wijayanto, et al. (2018).  
This research tries to find out not only impoliteness strategies used by a speaker 
but also speaker’s intention of using impoliteness strategies in delivering an 
utterance. There must be a reason why someone doing something impolite. As 
example, when someone is swearing, actually he wants to deliver a message to other, 
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performing the act of sadness, anger, dislike or disapproval. But, it is also possible 
when he is swearing, he also performing the act of praising, thanking, or boasting. 
So, even though swearing is impolite behavior, people use it to perform what they 
fell or think about something, whether it is something positive or negative.   
This research intends to study more about impoliteness in communication 
entitled Impoliteness Strategies in “Straight Outta Compton” Movie. Straight Outta 
Compton is an American drama film released in 2015. Two research questions were 
raised: (1) what are the types of impoliteness strategies used by characters in Straight 
Outta Compton movie? (2) what are the intentions of using the impoliteness? 
2. RESEARCH METHOD
Since this research was content analysis of movie script, the data was described 
briefly by using descriptive qualitative method. The researcher only focused in 
describing the data founded in the field based on the problem statement. She 
analyzed and identified the utterances which categorized as impolite utterances. 
Then, she gave the description of those phenomena briefly. The data of this research 
were characters’ dialogue in Straight Outta Compton movie script. The data were 
narrowed just for the utterances which categorized as impolite utterances. The data 
source was Straight Outta Compton movie script that was downloaded from 
www.scriptslug.com. 
The writer used documentation to collect the data from the dialogue script. She 
collected the data by read the script for several times, numbered the dialogue, and 
then selected impolite dialogues to be analyzed. The data collected focused on 
impolite utterances among the characters then put it into table for the discussion. 
After gathering the data, the writer reduced the data, focused on the main 
matter by looking impolite utterances. Then, she displayed the data by coding and 
portrayed it into the table to be analyzed. As the final steps, the writer draw 
conclusion based on the data analysis. She concluded the types of impoliteness 
strategy and speaker’s intentions of using those impoliteness strategies found in the 
script of Straight Outta Compton movie. In this research, the researcher used 
investigator triangulation to validate collected data. Investigator triangulation was 
4 
using multiple observers instead of a single observer in the form of gathering and 
interpreting data. The second observer was as the expert who helped the writer to 
analyze the data. The table of expert judgments helped the writer in validating the 
data found in the script. 
3. RESULT AND DISCUSSION
The finding shows that based on the classification of impoliteness strategies by 
Culpeper (1996), the writer found four impoliteness strategies in the script of 
Straight Outta Compton movie. In the total number of 136 data, the most strategy 
used by the characters is dominated by positive impoliteness strategy in the total 
number of 103 (76%). Then it was followed by negative impoliteness strategy that 
has 22 cases (16%). While, bald-on record impoliteness strategy was only 9 cases 
(7%). The least was sarcasm or mock politeness with 2 cases (1%). 
Related to the second problem statement, the writer found the characters’ 
intentions of using impoliteness strategies, as follow; the act of convincing, the act of 
reporting, the act of ordering, the act of questioning, the act of threatening, the act of 
anger, the act of like, the act of dislike, the act of sadness, the act of boasting, the act 
of praising, the act of surprised, and the act of blaming.  
Table 1. Impoliteness strategies 
No. Types of Impoliteness Strategies Total 
1. Bald-on Record Strategy 9 (7%) 
2. Positive Impoliteness Strategies: 103 (76%) 
a. Using taboo words; swearing, swearwords, and profane
language 
59 cases 
b. Call the other’s name by using derogatory nomination 16 cases 
c. Unsympathetic, disinterested, unconcerned 22 cases 
d. Ignoring or snubbing the other 2 cases 
e. Making the other feel uncomfortable 1 case 
f. Using inappropriate identity marker 2 cases 
g. Inserting secretive word 1 case 
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3. Negative Impoliteness Strategies 22 (16%) 
a. Frighten 8 cases 
b. Put the other’s indebtedness on record 4 cases 
c. Ridicule, condescend 9 cases 
d. Associate the other with a negative aspect 1 case 
4. Sarcasm 2 (1%) 
Total 136 (100%) 

























The act of questioning 3 
(3%) 
- - 
3. Commissive - 
























d. The act of  sadness - 12 
(12%) 
- - 
e. The act of boasting - 1 
(1%) 
- - 
f. The act of praising - 2 
(2%) 
- - 
















Based on table 4.1, the researcher found four impoliteness strategies employed 
by the characters; Bald on record strategy, Positive Impoliteness, Negative 
Impoliteness, and Sarcasm or mock politeness. In which positive impoliteness and 
negative impoliteness are broken down into some small categories. In the total 
number of 136 data, the most strategy used by the characters is dominated by 
positive impoliteness strategy in the total number of 103 (76%). Then it was 
followed by negative impoliteness strategy that has 22 cases (16%). While, bald-on 
record impoliteness strategy was only 9 cases (7%). The least was sarcasm or mock 
politeness with 2 cases (1%).  
Comparing with the previous findings discussed in Chapter 2, the most 
dominant phenomenon found in the data of impoliteness strategies was that speakers 
used positive impoliteness strategy especially swearing strategy in expressing the act 
of anger, the act of dislike, and the act of sadness. They express strong feeling of 
being upset or annoyed because of something wrong or bad happened to them. Yet, 
swearing was also used to perform the act of like, the act of praising, the act of 
boasting, and the act of surprised. While a research by Dikhawati (2019) stated that 
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netter preferring to use mocking strategy by laughing at other unkind when they are 
angry.  
The other strategy, bald-on record strategy, was used by the characters when 
they were in uncomfortable situation or in urgent situation. By using high intonation, 
they tried to deliver the act of expressing anger and the act of ordering. This finding 
supported Dafiqi (2016) who found the same result that speakers commonly 
employed bald-on record strategy when they were annoyed.   
Dikhawati (2019) and Dafiqi (2016) reported that speakers tend to use negative 
impoliteness strategy (associating other with negative aspect) to perform the act of 
blaming. In which it was triggered by the conflict among the participants. However, 
the present study found that speakers used the strategy of frightening the other in 
performing the act of threatening. They expressed a threat of harm or danger and 
makes the hearers believed that what they done may cause something harm or danger 
in the future.  
The least strategy used by the characters of Straight Outta Compton movie was 
sarcasm or mock politeness, in which the speaker performed politeness insincerely. 
A research by Amel (2018) and Dafiqi (2016) were supporting this finding. They 
found out that the speakers seemed to care but actually did not.  
The most percentage is swearing strategy, it is noted that the use of the strategy 
is affected by the intimacy between the characters, in which, the characters used 
swearing strategy more often than the other strategies because they have close 
relationship. 
Related to the second problem statement, based on table 4.2, the writer found 
four characters’ intentions; Representatives Act, Directives Act, Commissive Act, and 
Expressive Act. In which all of them are divided into some small categories. The 
most percentage is the act of dislike and the act of anger. It is because the characters 
can use all the strategies (bald on record, positive impoliteness, negative 
impoliteness, and sarcasm or mock politeness) to perform those two acts. And it is 
noted that the characters performing the act of dislike and the act of anger in order to 
criticize racism, discrimination, and antisemitism.  
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The result shows that the characters used different impoliteness strategies in 
different context to deliver their intention. In delivering intentions, they used more 
than one strategy depending on the context of situation. By using impoliteness 
strategies, they tried to deliver what their mind thought in order to achieve a 
particular goal. As stated by Austin (1960) that people have intention in delivering an 
utterance. It is the act of having some kind of function in mind in conveying 
utterances or performance of an action while saying something.  So when people 
utter an utterance, they have a purpose or goal why they utter it. This can be stating, 
ordering, requesting, suggesting, promising, threating, offering, explaining, 
expressing psychological feeling, and the other communicative purpose. 
It has been known that impoliteness is related with something negative (not 
polite). Fauziati (2014) states that impoliteness is causing social disharmony. In the 
same vein, Jamet and Jobert (2013: 5) state that impoliteness is a negative act. While 
Culpeper (2011) states that impoliteness is considered as impolite when they conflict 
with other’s expectation. Yet, this research found out that impoliteness is not always 
performing negative act.  
The result shows that the characters used impoliteness to shows positive act 
like performing the act of like, boasting and praising, in which those acts tend to be 
positive behavior. Even though, those acts are performed by the participants with 
equal status (friend to friend). This confirms Wijayanto et al.’s (2018) findings that 
impoliteness was not always to attack other’s face but rather build good characters of 
the target persons. They stated that impoliteness can be used to achieve positive 
goals; teaching others to uphold self-discipline. 
Wijayanto et al.’s (2018) finding showed that there were some motivating 
factors in using impoliteness strategies; negative emotions, wants, desire, attitude, 
behavior, character, and context of situation. Based on some presented data, the 
speaker used impoliteness with different intention. The complainers who have higher 
status used impoliteness to teach how to behave and take responsibility. The others 
used impoliteness to quip and to counsel addressee. While the complainers who have 
lower status (student-teacher) used impoliteness strategy to force the other doing 
something or to give them a warning. In addition, someone who has more power or 
9 
authority (Boss) used impoliteness to uphold discipline of his staffs, teaching them to 
learn self-discipline and to develop staff’s personality. So impoliteness is not always 
related in causing social disharmony but also can be used to achieve positive goals. 
To sum up, this research found out that the use of impoliteness strategies by the 
speaker was influenced by the speaker’s intention in delivering an act. The different 
intention used different strategy in different context. In contrast to the research by 
Dhorifah (2016) that found power differences gave less influence in employing 
impoliteness strategies. While Dafiqi (2016) found that the use of impoliteness 
strategies was influenced by power, intimacy, and conflict among the participants. 
The other research by Hammond (2017), Mirhosseini (2017), and Rosa (2017) 
justified that context of situation, gender differences, and social distance affected the 
use of impoliteness strategies. The other research by Amel (2018) and Cahyono 
(2018) found out that status among the participants also give influence in using 
impoliteness strategies. Wijayanto et al.  (2018) claimed that negative emotions, 
wants, desire, attitude, behavior, character, and context of situation were some 
motivating factors which influenced the use of impoliteness strategies.  
4. CONCLUSION
In this sub-chapter, we have the conclusion of Straight Outta Compton movie’s 
content analysis. The aim of this research is identifying the types of impoliteness 
strategies employed by the characters in the movie, and the characters’ intention by 
using those impoliteness strategies.   
Based on table 4.1, the researcher found four impoliteness strategies employed 
by the characters; Bald on record strategy, Positive Impoliteness, Negative 
Impoliteness, and Sarcasm or mock politeness. In which positive impoliteness and 
negative impoliteness are broken down into some small categories. In the total 
number of 136 data, the most strategy used by the characters is dominated by 
positive impoliteness strategy in the total number of 103 (76%). Then it was 
followed by negative impoliteness strategy that has 22 cases (16%). While, bald-on 
record impoliteness strategy was only 9 cases (7%). The least was sarcasm or mock 
politeness with 2 cases (1%).  
10 
The most percentage is swearing strategy, it is noted that the use of the strategy 
is affected by the intimacy between the characters, in which, the characters used 
swearing strategy more often than the other strategies because they have close 
relationship. 
Related to the second problem statement, based on table 4.2, the writer found 
four characters’ intentions; Representatives Act, Directives Act, Commissive Act, and 
Expressive Act. In which all of them are divided into some small categories. The 
most percentage is the act of dislike and the act of anger. It is because the characters 
can use all the strategies (bald on record, positive impoliteness, negative 
impoliteness, and sarcasm or mock politeness) to perform those two acts. And it is 
noted that the characters performing the act of dislike and the act of anger in order to 
criticize racism, discrimination, and antisemitism. 
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